Il. Improving Access to Justice:

Pro Se Services




Administration of Justice \Website
Fairly informal
Services mostly free

Refers people to court clerks for _
more information Improving

Description of services, available Access:

forms, and where to go for more Botswana
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http://www.gov.bw/en/Ministries--
Authorities/Ministries/Administration-of-Justice-AOJ/




SERVICE DESCRIPTION
Child maintenance claimed by person with guardianship or
custody of minor child. Person does not have to be parent
but must show that the person legally responsible is not
performing duty.

Adminstealion of Justos (A

CHILD MAINTENANCE (FAMILY RELATED CASES)

HOW DO | OBTAIN THE SERVICE
Obtain complaint form from Clerk of Court and file it at local

Magistrate Court. Forms also available at District
Commissioners’ offices.

N aneaE wheTe there 15 no mag=tmate™s Corts

HOW DO | APPLY FOR SERVICE
After completing form, have it commissioned by the
Commissioner of Oaths. Attach copy of national identity card
and submit form to Clerk of Court for registration.

ETRAFIS TRETICH COF
GUARTIAN FUND- Any Magistrates Court.
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Improving Access - Pro Se: At the Courthouse

Court forms with instructions
® |nstructional pamphlets, brochures, and videos

m  Self-service centers & kiosks for automated
document assembly and video instruction

m Self-service centers with assistance by family
court staff

m [ egal clinics for pro se litigants operated by the
private bar and by legal services providers

= Court and legal service assisted pro se programs
with panels of attorneys



Improving Access - Pro Se: Online/Electronic
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Resources

Court forms with instructions posted online
Legal self-help software programs
Web-based, email legal advice services

Ine form preparation
Ine subscription newsletters
Ine intake screening tools for law firms

Legal advice hotlines (non-profit & fee-per-call)
Online mediation and other forms of alternative

dispute resolution



Improving Access - Pro Se: At the Courthouse

Which of these can work now in Kenya?

Forms with Pro se
Instructions programs

Pamphlets, Self-service
brochures, centers & Legal clinics
& videos kiosks




Collaboration: Law Schools

Chicago-Kent College of
Law Center for ACCess t0 [EElEEsrarmems

Justice & Technology s s oo
=Staffed by law students | SsuRGG—G—_—
=Provides computer o By
workstations In court
mStep-by-step guides

®|nfo on 20+ areas of
law

http://www.kentlaw.iit.edu/institutes-centers/
center-for-access-to-justice-and-technology 7



Collaboration: Legal Aid Centers

FIDA

Volunteer lawyers provide counseling,
settlement, mediation, and court
representation

= |nterpret and translate legislation
= Mobile legal outreach

= Advocates gender-sensitive
legislation

= Research on socio-legal issues
affecting women and children SEsSes
http://www.fidakenya.org/ o)
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